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Tech-savvy doctor heads Mass. professional body
Abraham pushes adoption of electronic prescriptions

By TUSHA MITTAL
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WORCESTER, Mass. — For Dr. Annie Abraham, a visit to Carmel Martoma Church in Worcester, Mass., a branch of an orthodox church founded in Kerala, is not the same when her colleague and fellow Keralite Dr. George Abraham, isn’t playing the organ. 

“Music is his second passion,” she says, adding that Abraham sings as part of the choir group and is self-taught musician who plays the piano, accordion and organ. “It is his way to reduce stress.”

A much needed stress reduction perhaps, with the many roles that Abraham fulfils as a practicing internist, medical director of the Central Massachusetts Independent Physician Association, assistant professor of medicine at the University of Massachusetts Medical School and an associate program director for the internal medicine residency program at Saint Vincent Hospital. 

Though Annie Abraham, a primary care physician at Worcester Medical Center, says she knows how many things her colleague juggles at the same time, she marvels that she has never seen him look stressed. “He never looks rushed,” she says. “He will give you time as if you’re the only person he’s talking to. I never feel I would be disturbing him, it amazes me.”

For Abraham though, the variety is what makes things interesting. He says he enjoys being able to mix clinical practice with administrative work, research, teaching and training young residents. 

“I’m not burnt out by any one field but can mix everything and get the best of all fields,” he says. 

For instance, he says the time he spends teaching and mentoring students keeps him from being overwhelmed by only clinical practice. “When residents write back letters thanking you for your mentoring, it feels like a good reward,” he says. “Some of the residents I’ve worked with who’ve gone on to good places like Massachusetts General Hospital or the National Institutes of Health, getting back letters from them saying they valued the education makes everything you do worthwhile.” 



‘Trying to get other physicians to adopt new 
technologies is difficult, people are creatures of habit. 
Dr. George Abraham
Medical director, CMIPA’ 


If he had to choose the one thing he enjoys most, Abraham says it would be his role as medical director of CMIPA, one of the largest physician groups not affiliated with a hospital. 

“My medical directorship allows me to know what’s going on in the health care and make an impact – which in turn will impact by own practice and of colleagues,” he says. “It is intellectually challenging.”

The stimulating challenge for Abraham at CMIPA for instance, has been the adoption of new technologies that call for electronic prescriptions and an electronic data warehouse of all medical records. Implementation of these ideas however, requires complete revamping of the existing information transmission systems. 

“Trying to get other physicians to adopt new technologies is difficult, people are creatures of habit,” says Abraham. “The transition [to electronic records] is very expensive and cumbersome. 

It involves a lot of extra labor and we see a 15 percent drop in patient volume and revenue while making the transition.”

But Abraham believes it is worth the price. “Electronic technology is becoming a big plus, given the complexity of medicine,” he says. “The ultimate goal is to create an electronic community between physicians, hospitals and imaging centers to securely exchange information. This will reduce medical errors, prevent duplication of services and cut costs.”

Colleagues also describe how he has been instrumental in pushing for the change to greater integration of technology within medicine.  

“He (Abraham) helped us get eClinical on board,” says Annie Abraham, his colleague at the Worcester Medical Center. EClinical is a software program used to integrate patient care along with labs, X-rays, history reports and billing, thereby unifying the whole process. “It is not easy to integrate from the receptionist to the physicians, but George (Abraham) pushed for it and learnt the technology ahead of us and helped us with the transition. Without him it would not have been possible,” she says. 

Besides his efforts to make an impact on the ways things are done within the medical community, Abraham says his role as medical director also allows him to lobby for the interests of the group externally. 

For example, he describes a particular time when he was concerned that health plans were attempting to introduce a new concept of  “tiering physicians,” through which physicians would be classified in terms of the quality of service they provide, and “poor quality” physicians would be worth less money. 

“My goal was to show that process is not yet accurate enough to make these determinations, and so we will be creating a class system among physicians that is not accurate,” says Abraham. 

This drive and vision are the qualities that sets Abraham apart, says Leonard Morse, currently the commissioner of public health for Worcester, and past president of the Worcester and Massachusetts medical societies.

“He’s a strong leader,” says Morse. “He (Abraham) will not hesitate to express himself verbally or in writing on issues that he thinks are important.” 

Morse describes the impact of Abraham’s initiative to write letters to the Worcester Telegram and Gazette on the issue of the tiering of physicians. 

“It was very controversial and he took it upon himself to write letters and resolutions,” says Morse. “It provoked considerable debate in the Massachusetts Medical Society comprising of 18,000 members. The resolution he wrote resulted in the topic being debated.” 

Abraham, who originally hails from Kerala, India, came to the United States 10 years ago. He studied at Christian Medical College in India, where he also completed a residency and a fellowship in infectious diseases. He was one of 20 Indians elected to study HIV diseases in Uganda as part of a World Health Organization fellowship. After coming to the United States, Abraham completed his internal medicine residency at Saint Vincent Hospital in Worcester and earned a master’s degree in infectious disease epidemiology from the Johns Hopkins School of Public Health. Apart from his private practice, he also volunteers at several free clinics in Worcester and became the first Indian to serve as president of the Worcester District Medical Society.

In the past, he has also volunteered with Mother Teresa and the Missionaries of Charity.
He presently lives in Shrewsbury, Mass.  with his wife Susan and daughters, Mariam, 8, and Elizabeth, 11. 




